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OSHC Account Information

Accounts:

All accounts are to be paid one week in advance and are due by the Friday of each week.
Accounts will be issued on Monday’s, and will be emailed or located in your child’s
pocket near the Family and Program information area.

Payments can be made by Eftpos or Direct Deposit.

Failure to pay your account on time may result in the exclusion of your child/ren from
the service.

Late Pick up Fee:

Children picked up after 6:00pm when our Centre is Closed, will be charged an on the
spot cash fee. This fee will be $10 for the first minute per child and $2 for every minute
after that. The staff do not get paid to stay back and are looking after your child on their
time. It is also in Breach of our Licensing, as we are not covered for the safety of your
child when they are in the Centre before or after our Trading Hours of 2:45pm-6:00pm.

Holidays:
Family holidays taken during school term, the following applies;
e Parents are to fill out the Holiday Register Folder located in the parent
information at least 2 weeks prior to commencement of holidays.
e Aholiday fee of 75% of normal weekly fee (session gap) will be charged to hold
your place in the service.
e Money owing to the service must be paid in full before holidays commence.

Absent:

Normal fees apply for days absent.

If your child is absent from the booked session, the Co-ordinator must be notified as soon
as possible.

CCB allows 42 days absenteeism per financial year. This is called “Initial 42 Days
Absence”. Absence days can be taken for any reason. You can provide medical certificates
or supporting documentation for absences. Once all of the first 42 absence days have
been used, you will need supporting documentation for any Additional Absence Days. If
you use up all of your 42 days absences in any financial year and do not provide
supporting documentation, you will have to pay full fees for any absence taken in the rest
of that financial year.

If your child is absent for 2 weeks without notice the Co-ordinator may assume the child
is no longer enrolled and may fill the vacancy.

Bookings:

All bookings will be charged to your account.

Once you have booked into a session, if you do not attend you will still be charged and
asked to sign the non-attendance as an absence. We supply afternoon tea at
approximately 3:00pm - 3:30pm.

After School Care Permanent booking Fee 2:45pm - 6:00pm: $20.

After School Care Casual booking Fee 2:45pm - 6:00pm: $25

After School Care Fee, Half Day Permanent booking Fee 12:30pm to 2:45pm $15
After School Care Fee, Half Day Casual booking Fee 12:30pm to 2:45pm $20
After School Care Long Day Fee from 12:30pm up until 6:00pm: $30



Vacation Care Fee: The fee for Vacation Care for the school holidays will be $60 for Pre
bookings and $75 for casual bookings. Includes morning and afternoon tea. Additional
costs may be added for Excursions.

Pupil Free Day:
This service is closed on all Pupil Free Days and Public Holidays.

Cancellation of Enrolment:

Should parents no longer need their places in the service they should advise the Co-
ordinator in writing 2 weeks prior to cancellation. Your child must attend the two weeks
for you to receive CCB.

All fees must be paid in full before last day of attendance. If your account is not paid in
full, this will result in outside Debt services to recover this from you.

If you have any queries regarding your accounts or bookings please call the Co-ordinator
Kylie Turner on Ph: 34309614 Email: oshc@samfordsteiner.gld.edu.au

Please sign that you have read and understand the information provided regarding
account information. Thank you.

DATE:__/ /

NAME:

SIGN:
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